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BUSINESS OVERVIEW

Turn website visitors into
customers — with Al that
answers instantly, 24/7.

Docurest reads your documents and website and answers your visitors'
questions in real time — turning unanswered questions into engagement,
qualified leads, signups and customers.

Website widget WordPress Mobile SDKs Telegram Voice 95+ languages

Free to start - Live in minutes - SaaS, private cloud, dedicated or on-premise

docurest.com support@docurest.com



THE OPPORTUNITY

Your traffic isn't the problem.
The silence is.

Most visitors arrive with a question and leave without an answer. Every unanswered question is a
visitor you already paid to acquire — walking away. Docurest closes that gap with an Al assistant
trained on your content that answers accurately, around the clock, in the visitor's language.

@ Increase conversion o Deflect repetitive tickets o Capture & qualify leads
Answer buying questions instantly Automatically handle the same Turn conversations into qualified
and guide visitors to signup, questions your team answers over leads and hand off to a human
checkout or booking — up to 10x and over, freeing them for real when it matters.

more engagement. deals.

Grounded in your content — not made up
Answers come only from the documents and pages you provide, with source citations. No hallucinations, no
training on your private data.



— Key features

e Answers from your documents & website

Upload PDFs, Word, spreadsheets and more — or just
point us at your site and we crawl it. The assistant
answers with citations.

e WordPress plugin

Install the plugin, paste your key, done. No developer
required.

o Telegram bot
Bring the same assistant to Telegram — text and voice,
per tenant.

e 95+ languages

Ask in any language, get an answer in the same
language — automatically.

e Live human handoff
Operators can jump into any conversation in real time
when a human touch is needed.
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Everything you need to deploy a knowledgeable Al assistant across every channel your customers use.

e Embeddable website widget

Add one line of code and a chat bubble appears on
your site. Fully themeable to your brand.

e Mobile SDKs

Drop-in chat for iOS, Android, React Native and Flutter
apps via a simple REST API.

e Voice & hands-free
Visitors can speak their question and hear the answer —
mic input plus text-to-speech.

e Analytics & insights

See what visitors ask, where they drop off, and what
drives conversions.

@ Access roles & permissions

Role-based access controls decide which documents
each audience can see.
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— Easy to install. Easy to test.
From zero to a working assistant in minutes — no engineering project required.

o Add your content

Upload documents or paste your website URL and we build the knowledge base automatically.

o It learns instantly

Docurest indexes your content and is ready to answer — no manual training, no data science.

e Deploy anywhere

Paste a script tag on your site, install the WordPress plugin, connect Telegram, or embed in your app.

Try before you commit

Start free — no credit card. Test the assistant on your own content, see real answers, and roll it out when you're
ready. Most teams get real value on the free plan.

® One line of code ® No-code friendly e Fits your stack
Add a single <script> tag and the WordPress plugin and website REST API and SDKs for teams that
chat widget goes live on your site. crawler mean marketers can ship it want deeper, custom integrations.

without developers.
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— Deploy it your way

From fully managed SaaS to an air-gapped on-premise install — your data, your rules, your compliance

requirements.

[

SaaS (hosted by Docurest)

The fastest path — fully managed and updated for
you. Be live in minutes with zero infrastructure to run.

Dedicated server

Single-tenant hardware dedicated to your organization
for predictable performance and isolation.

WordPress

A dedicated plugin injects the assistant into any
WordPress site with a paste-and-go setup.

Same product, your choice of hosting

Private cloud
Your own isolated environment for stricter data-
governance and tenancy requirements.

Fully on-premise
Runs entirely inside your network. Your data never
leaves your walls — ideal for regulated industries.

Custom & white-label

Bring your own domain and branding, and connect to
the channels your customers already use.

Every deployment model runs the same Docurest platform — start on SaaS and move to private cloud, dedicated

or on-premise as you scale, without changing how it works.
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— Security & trust

Enterprise-grade controls so you can put an Al assistant in front of customers with confidence.

e Encrypted in transit & at rest e Your data is never used to train models
Your documents and conversations are protected with Content stays yours. It powers your assistant only —
strong encryption end to end. never shared or used to train foundation models.

e GDPR-ready @ Role-based access control

Built with data-protection requirements in mind, Granular permissions govern who and which audiences
including data residency options for private/on-prem can access which documents.

deployments.

e Answers with sources e Data residency & isolation
Every answer can cite the source document, so Private cloud, dedicated and on-premise options keep
responses are auditable and trustworthy. data within your chosen boundary.
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— Simple pricing

Start free and scale as you grow. Enterprise and self-hosted plans are tailored to your deployment.

Free

$0

Everything you need to launch and
test on your own content.

I

MOST POPULAR

Pro

$29.99/mo

More documents, more
conversations, all channels and
integrations.

N

Private cloud, dedicated & on-premise
Custom pricing based on scale, hosting model and support level. Request a quote and we'll tailor a plan to your

requirements.

Ready to see it on your own content?

Book a 20-minute demo, start free, or request a tailored quote.

Website Get a quote / demo
docurest.com docurest.com/home3

Contact
support@docurest.com

Enterprise

$99.99,..

Higher limits, priority support, and
self-hosted options.
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